WELCOME TO

GOV OS

Sunapee’s Short-Term
Rental Registration Platf
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WHATIS GovOSsY ?

GovOS is a software platform that helps accelerate
the digital transformation of government through the
delivery of online services, citizen engagement, and
digitizing paper-based processes.

Using GovOS, the Town of Sunapee has
developed a user-friendly Short-Term Rental
application and management system to make
the permitting process quick and easy for both
rental owners and Town administration.




Create Your Account

e The owners of Short-Term Rental properties
identified by GovOS will receive a letter about
registering their rental and contains an ACCOUNT
NUMBER and ACTIVATION CODE required to create a
GovOS account.

* Please keep this information for your records or forward it on to
your property manager and/or rental company.

e If you are an STR owner and do not receive a letter with
account details, please email our Short-Term Rental
Coordinator, Emily Wrenn at emily@town.sunapee.nh.us.

09-06-2023

GovDS Test Business
1040 Main Ave
Sunapee, NH 03782

RE: Short-Term Rental Permit Registration for
1040 Main Ave
Sunapee NH 03782

Hello Sunapee Homeowner,

As you may know, our community recently adopted new zoning requlations to recognize the importance of
ensuring Short-Term Rentals are safe, legal, and respectful of our community's character, values, and standards.
We want our neighborhoods to remain safe, enjoyable, and attractive places to live, while welcoming visitors to
your Short-Term Rental.

It has come to our attention that you are advertising the property listed above as a Short-Term Rental property,
Per the Sunapee Zoning Ordinance, Article IV, Section 4.95, you are required to register as a Short-Term Rental,
The Zoning Ordinance can be located on the Town's website at www.town.sunapee.nh.us under the Zoning
Department’'s webpage.

Step 1: Register Your Short-Term Rental:

The permit registration process can be completed on-line through the Town's short-term registration platform,
GovDS (sunapeenh.munirevs.com). This process will require about 30 minutes of your time, Your progress will be
saved if you need to stop at any point during the registration process. Please have the following information
availahle:

* The Account Number and Activation Code provided above by GovOS will allow you to access the registration
portal and keep up to date with the approval process for your rental. Please retain this information for your
records, or forward on to your property manager.

Step 2: Town Approval

Following the completion of review by the Town, you will be issued your STR Permit which must be posted on or
near the front door of your property. To print the permit, visit your Business Center at sunapeenh. munirevs.com.
Scroll down to “Manage Your Business,” and click on the Business for which you need to download and print your
permit,




Create Your Account

e Using the account number and activation code from
the letter, you can create your GovOS account and
unlock the EUSINESS CENTER, where you can apply
for and review your rental permit(s).

e The registration steps will be listed under OPEN
TASKS. Tasks will appear as you complete each step.

e STR Permit Registration Welcome
e STR Permit Registration Application
* Acknowledgement: STR Registration Regulations

® | already have an existing business.

If you have been notified by the Town of Sunapee as required to register your STR or other lodging busi
to activate your account.

To connect to your existing business record(s), please provide the following identifying inform:

If you do not have this information, please contact GovOS Support. In your email request, please
so that we may promptly authenticate you for the requested account.

Account Number Activation Code

Your GovOS Account Number Your 6-digit Activation Code
Lookup

Connected Accounts:

Business Name Role Assigned b Mate
Go to Business Center

& You have 3 unread messages

TOWN OF SUNAPEE

3TR Permit Registration Application
p Read STR Permit Registration Welcome (new)

TOWN OF SUNAPEE I

3TR Permit Registration Application
p Submit STR Permit Regisirafion Application {new)

TOWN OF SUNAPEE I

5TH Permit Registration Application
p Submit Acknowiledgement STR Registration Regulatons (new)



Property Owner Information

Full Mame of the Property Owner(s). * Froperty Owner Telephone Mumber *  Property Cwner Email *
1234567390
Property Owners Mailing Address: * Mailing City: * Mailing State: Mailing Zip Code: *
23 Edgemont Rd Sunapee, NH New Hampshire -

Complete Registration Application

STR Property Information

Fhysical Address of STR: © Fhysical City: ~ Fhysical State: * Fhysical Zip Code: *

e The asks for basic oot
information about the property owner, property, and the Niborof Bt obe Rentc:* s Nurberof Occpans b of ang Spces
information for an owner’s designated emergency —
contact. (e HERE o ok e o

Mavigate to Reporting = Look Up a Meal "
and Rentals Licenze *

 If you are renting through Airbnb or VRBO, the platforms
pay the taxes on the owner’s behalf. Otherwise, the
number is available on tax documents or at

Designated Agent and Emergency Contact Information

Full Mame of Designated Person(s) for Property Designated Person(s) Cell Fhone Desigmes's Relationship to Froperty
Owiner(s) Mumber * Crvnglis)

Each STR must designate a responsible person whao is available 24 hours per day, sew
available in person within 2 hours if needed, to respond to and resolve complaints.

(7) days per week, and

Mame of Emergency (24/7) Contact During Rental of STR * 24 hour Cell Fhone Mumkber mergency Contact *

I am aware that the Town of Sunapee Sefectboard may deny, impose pehalties, suspend or revoke any 5TR

[ J [ J [ J [ J
e If your property is located in the Rural Residential or
registration if it is deemed that the owner/person provided misfeading statements on the registration form or affidavit;
a Y n violared any federal or state laws, statutes, Town Ordinances, rufes or reguiations pertaining to Short-Term Rentals;
Rural Land Zonel please make sure you answer es to or if the operartion of the STR is 3 threart ro the public health, safety, or welfare of the rown. *

° T
t h e q u e st I o n : I am aware that Renters must comply with Town Ordinances, NH Disorderly Gonduct Law, and all other
applicable State laws and regulations. *

Signature (as electronic signature): * Date: Title *
Towm of Sunapee 090052023



Short-Term Rental Registration Regulations

These regulations have been adopted by the Town of Sunapee Selectboard pursuant to RSA 41:9-a 41:11-c

)
and are effective as of July 10th, 2023.
g r e e ° e g u a l o n s A Short-Term Rental (STR) is defined in the Town of Sunapee Zoning Ordinance 4.95. It shall not include bed

& breakfasts, inns, or hotel/motels. This Selectboard regulation shall consider the short-term rental of a
property to be a non-residential, commercial use of the property.

Please check each itam listed befow as your agreement to comply:

The owneri{s) of each STR unit regardless of zoning district must apply for and receive a Short-Term Rental

permit issued by the Town of Sunapee. The STR permit application fee is 3350 (effective 7M10/23).

DII STR permits expire one year after issuance. The renewal fee is 3350 (effective 7TAM23).

e Click on each box on the REGULATIONS page to
acknowledge your agreement to comply. weell, and available in-person within 2 hours - if needed - to respond o and resolve complaints. *

Denters must be provided with a handbook containing the STR address, emergency contacts for owner(s)

and/or their designees, local hospitals, recommended best practices, beach regulations, and transfer station
information. *

he owner{s) of each STR must designate a responsible perzon who is available 24 hours per day, 7 days per

Dhe owner{s) of each STR unit much pay the State of New Hampshire NH Meals and Rooms Tax *

Owners are solely responsible for complying with STR requirements regarding the renters information notice,

® You may type you r na me G nd d Gte Gt the botto m Of the and advertising reguirements: complying with all Town Ordinances, and applicable state and federal laws: and

ensuring that the STR is not a threat to the public health, safety, or welfare of the town. *

pag e G S G n e I eCtrO n IC S Ig natu re. STRs in the Rural Eesidential and/or Rural Lands zoning districts from December 1, 2020-December 1, 2022

are considered nonconforming Pre-existing Transient Cccupancies and do not need to seek a Special Exception or
Variance if they can provide evidence that the property was being used as a Short-Term Rental during that time and
that the State of MH Meals and Rooms Taxes were being paid. *

Short-Term Rentals (those that began operating after December 1, 2022 OR those that cannot provide sufficient

L The reg U ICItiOnS dOCU ment m(]y G ISO be fOU nd On the News evidence of rental history andior payment of Meals and Rooms Tax) in the Rural Residential andfor Rural Lands

zoning districts must comply with Section 4.95 of the Zoning Ordinance and apply for a Special Exception or

tab of the Town website under Short-=Term Rental Variance, s applicabe.
Doc u m e n ts N o W A Va i ' a b ' e. I am aware thar the Town of Sunapee Selectboard may deny, impose penalties, suspend or revoke any

STR registration if it is deemed that the owner/jperson provided misleading statements on the registration
form or affidavit; violated any federal or stare laws, statutes, Town Ordinances, rufes or regulations
pertaining to Short-Term Rentals,; or if the operation of the 5TR is a threart to the public health, safery, or
welfare of the town. *

I am aware thart Renters must comply with Town Ordinances, NH Disorderly Conduct Law, and all other

applicable Stare laws and regulations. *



Preexisting Transient Occupancies

e Properties in the Rural Residential or Rural Lands
zones operating between December 1, 2020, and
December 1, 2022 or earlier must provide:

e A copy of your short-term rental booking history
demonstrating that the property was being used as a
Short-Term Rental.

e Proof of NH Room and Meals taxes paid (or paid on the
owner’s behalf through AirBNB or VRBO), demonstrating that
the property was rented as an STR during that time period.

e If you are not able to provide this information, a Special
Exception or Variance may be required.

SUNAPEE

Proof of Pre-existing Transient Occupancies

000008
Town of Sunapee Test Business

Document Uploader

Upload required: Proof of Pre-existing Transient Occupancies®

PRE-EXISTING TRANSIENT OCCUPANCIES

Properties in Non-STR Zones RR and RL, operating between December 1, 2020 and December 1, 2022 or
earlier must provide the below to continue operation. If you are not able to provide this information, a
Special Exception or Variance may be required.

Required documentation that you, the legal owner of the property, used said property as a short-term rental
between December 1, 2020, and December 1, 2022:

1. Provide a copy of your short-term rental booking history demonstrating that the property was being used as a
short-term rental between December 1, 2020 and December 1, 2022 and,

2. Provide evidence of NH Room and Meals taxes paid between December 1, 2020 and December 1, 2022,
demonstrating that the property was rented as an STR during that time period.

Please email our Planning, Zoning & Compliance Department with questions
at:emily@town.sunapee.nh.us

Once you submit this task, you cannot return to this screen

PFiease upicsd the approprisfe documents for thiz fszk. Documentz may be in any of the following formaifz. . pdf jpg. .png, .doc, .docx, x5 x5l .c8v
it and imited to 10.00 MEB in size per file. Filez will be automatically uploaded upon selecfion. Fleaze prezz "Submi” when you have provided ail of
the dogumenizfies requested.

Crag and drop files onto this window to upload
OR

Select Files to Upload

NOTE: All uploaded files are encrypted upon upload.

Save and Retumn to Business Center Submit
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REGISTRATIONFEE

We ask that the $350 permit fee be submitted at the time

of application. The payment portal will become available
as an OPEN TASK once you submit your application.

GovOS all major credit cards: Visa, Mastercard, American
Express, and Discover. To pay by check, please stop by

Sunapee Town Hall at 23 Edgemont Rd.




TOWN OF SUN.

23 EDGEMONT RD | SUNAPEE, N
TELEPHONE: (603)

Jown of Sungpee
RENTER'S
HANDBOOK

A RENTAL GUEST'S GUIDE FOR A
SPLENDED STAY IN SUNAPEE

TABLE OF CONTENTS

ABOUT THIS RENTAL

Property Information ..

Emergency Contact Information ...

GENERAL INFORMATION

Trash & Recycling ... 8

Town Beaches

Fire Pits & Fireworks ... 6

TOWN ORDINANCES

Overview

Beaches & Recreation Areas ...

Town Property & Pets ...

v © o

Noise Regulations
G T O —————————
Parking Maps ... 10=11

MISCELLANEOUS

Local Busi 12

Things to do in Sunapee ... 12

ABOUT THIS RENTAL PROPERTY

ADDRESS:

DWNER(S):

REGISTRATION #:

10USE
RULES

EMERGENCY CONTACT INFORMAT

PRIMARY CONTACT:

name:
phone:

[[] owner [] MANAGER [] oTHER:
SECONDARY CONTACT:

name:
phone:

email:
[] owner [[] MANAGER [T] oTHER:

Police & Fire Emergencies:
Call 911

New London Hospital
Address: 273 County Rd, New L
Phone: (603) 526-5257

Sunapee Police Department
Non-E ency Line
Phone: (603) 763-5555

Dartmouth Hitchcock Medical C
Address: 1 Medical Center Dr, L
Phone: (603) 650-7000

Sunapee Fire Department
Non-Emergency Line
Phone: (603) 763-5770

Valley Regional Hospital
Address: 243 Elm St, Claremont
Phone: (603) 542-1822

1OWN ORDINANCES

We want Sunapee neighborhoods to remain safe, enjoyable
and attractive places to live and visit. As such, we ask you
to respectfully comply with the rules and Ordinances that
help us maintain the welfare of properties, the environment,
and individual wellbeing.

If you would like to read Town Ordinances in full,
scan the QR codes below.

TOWN PROPERTY
& PETS

TRANSFER STATION NOISE
ORDINANCE

& RECYCLING

JEWEY BEACH & GEORGES MILLS BEAC

THE BEACHES OPEN MEMORIAL DAY WEEKEND AND
CLOSE LABOR DAY WEEKEND.

DEWEY BEACH
) 158 GARNET ST, SUNAPEE, NH

GEORGES MILLS BEACH
Q 18 COOPER ST, SUNAPEE, N

Georges Mill Beach lifeguard hoy
Saturday and Sunday from Nam|

wey Beach is open 7 days a week,
th lifeguard hours from am-Spm

fters MUST display a Visitor/Guest Pass to park at the beaches PASSES MU{
T AT THE PROPERTY AT THE END OF YOUR STAY!

o pass? You can also visit MT. SUNAPEE STATE PARK: 86 Beach Access Road, Newbu:

IThe Dewey Beach “Shed” is home to information about the beach
refreshments to purchase. Enjoy the playground, and basketball

NOISE ORDINANCE

hank you for respecting our Town Noise Ordinance, and for helping u
nd nighborly spirit here in Sunap:

Social gatherings, loud music, or other noise disturbances are prohibited
during the following hours:

Monday - Thursday: 10.00pm and 6:30am
Friday & Saturday: 1:00pm and 6:30am
Sundays & Holidays: 10.00pm and 8:30am

* Noise disturbances may also include unloading, opening, closing or loud ha
of containers, trash cans or similar objects. Additionally, the ordinance proh
operating a motor vehicle in a way that makes any loud, unusual or unnece:
noise including car horns. Please refer to the actual ordinance for a full list

* Guests shall comply with the State of New Hampshire's disorderly conduct |
(RSAB44:2) and all other applicable Town ordi and State i

PARKING AREAS

ables, lounge chairs and umbrellas (when are also

and kayaks can be checked out of the Shed Please

ZONING PARKING
ORDINANCE ORDINANCE
ORES

e

CEEP READING FOR A QUICK OVERVIEW OF EACH..

see a Beach attendant for more information
Pets are not allowed at Dewey Beach or Georges Mills Beach

lAlcohol is strictly prohibited on all Town property.

FIRE PITS & FIREWORKS

The use of fireworks is strictly prohibited by short-term renters.
Individual guests must seek a permit from the state for use of an outd
wood firepit at: nh burnsafeamerica com/
Use of wood firepits is allowed after Spm
Only clean, untreated wood sourced from New Hampshire can be bur

All firewood of out-of-state origin is prohibited from the state of
Hampshire unless it is labeled as certified heat-treated.

PARKING MAPS ARE OUTLINED ON THE NEXT PAGES

No vehicle or trailer shall be parked in a Town Parking Lot for more than 24
hours unless posted (no ght parking) gi or
abandoned vehicles may be towed at the expense of the owner.

SUMMER DAY

COLUMBUS DAY)

Chart 1: Lot A, C - no vehicle shall be parked for longer than four (4) hours.
Chart 1: Lot B - no vehicle shall be parked for longer than six (6) hours.
Chart 1: Lot D, E - no vehicle shall be parked for longer than two (2) hours

At Georges Mills Harbor/Beach, three parking spaces adjacent to the boat-
launch ramp and facing the lake shall be designated for general public use a
no vehicle shall be parked in these spaces for longer than twenty (20) minut

WINTER 15T APRIL 15T)

During the winter parking restriction, no vehicle may be parked in any public
or way between the hours of 12:00am and 7:30am to allow for snow removal
During the winter parking restriction period, overnight parking will be allowe|
between the hours of 6:00pm and 7:30am in the following locations.
1 The parking lot on the corner of Main and High Streets east of Hames Pa
2 The parking lot on High Street on the south side of Sugar River

(Burkehaven Hill Road)
jpaces: 18 - NO TRAILERS
apped Parking: | Spot Available
imit: 4 Hours (7am-Tpm)

(Gazebo / Boat Staging Area)
jpaces: 10 - NO TRAILERS

apped Parking NONE

imit: 6 Hours (7am-7pm)

(Gazebo)

Jpaces: 22 - NO TRAILERS
apped Parking: NONE
imit: 4 Hours (7am-7pm)

(Main Street)

Jpaces: 19 - NO TRAILERS

apped Parking: 2 Spots Available
imit: 2 Hours (7am-7pm)

(Boat Launch)

paces: 22 - NO TRAILERS

apped Parking: 3 Spots Available
imit: 2 Hours (7am-7pm)

(Sunapee Riverway)
lpaces: 19

apped Parking: NONE
imit: NONE

PARKING AREAS
ey :

LOT A (The Livery)

# of Spaces: 8- NO TRAILERS
-Handicapped Parking: NONE
Time Limit: NONE

LOT B (LSPA / Riverway)
#0f spaces: M - NO TRAILERS
Handicapped Parking: NONE
Time Limit: NONE

LOT C (Fenton's Landing)

# of Spaces: 6 - NO TRAILERS
Handiapped Parking: NONE
Time Limit NONE

LOT D (Main Street)

# of Spaces: 3 - NO TRAILERS
Handicapped Parking: NONE
Time Limit 2 Hours (7am-7pm)

LOT E (Garnet Street)

# of Spaces: 6 - NO TRAILERS
Handicapped Parking: NONE
Time Limit: 2 Hours (7am.7pm)

LOT F (The Anchorage)

# of Spaces: 6 - NO TRAILERS
Handicapped Parking: 1 Spot Available
Time Limit NONE A

The Short-Term Renter’'s Handbook is designed as an all-in-one guidebook to
Sunapee, and we encourage STR owners to provide a copy for their guests.
Among the topics covered are:

e Property Information

e Emergency Contact Information

e Trash & Recycling

e Town Bedaches

e Fire Pits & Fireworks

Town Ordinances

Quiet Hours (Noise Ordinance)

Parking Areas & Maps

Additional space for owners’

recommendations for things to do in Town




Permit Approved

Once the Town reviews and approves
your application, you will receive a
permit that must be printed and
accessible at your property.

The permit certificate includes the

date of issue and the expiration date.
(12 months from issuance)

¥ Form Received.

¥ Next Task: STR Permit Approval.

Town of Sunapee
Short-Term Rental Permit

Permit Number: 000002
Property Address:

Unit Number:

Property Owner: GovOS Test Business
24-Hour Contact Name: x

24-Hour Contact Phone:x

This unit sleeps 2 people.

Date Issued: 08/17/2023 Expiration Date: 08/16/2024

This certificate is to cerlify that this property has been registered with the Town of Sunapee for use as a short-ferm rental




