SUNAPEE SELECTBOARD MEETING AGENDA
Monday, January 22", 2024
6:30PM — Town Hall Meeting Room
Join us on Zoom: https://us06web.zoom.us/i/86066395397

CALL SELECTBOARD MEETING TO ORDER

REVIEW AND APPROVAL OF MINUTES
e January 8, 2024, draft meeting minutes are available in the Selectboard’s office. Due to their
length, formal approval will be sought at the next meeting allowing for sufficient review
time.

REVIEW OF ITEMS FOR SIGNATURE (* Indicates items that will be included in the
consent agenda.)

CZC’s *

Parcel ID: 0107-0054-0000, 38 Otter Hill Rd, Scott Legendre/ Stephanine Singer
Parcel ID: 0106-0032-0000, 10 Sunny Knoll Rd, Oetting Et Al, Richard & Lynne
Parcel ID: 0106-0032-0000, 10 Sunny Knoll Rd, Oetting Et Al, Richard & Lynne
Parcel ID: 0149-0030-0000, 775 Route 103, Scott & Kimberly Rouleau

Parcel ID: 0128-0038-0000, 54 Garnet, Scott & Kim Soucy

Parcel ID: 0104-0001-0000, 1040 Main Street, Robert & Kimberly Hofeldt
Parcel ID: 0235-0092-0005, Greenwood Lane Lot 5, Theron & Lisa Bowker
Parcel ID: 0237-0025-0008, 63 B Natures Way, Robin Abendroth

LAND DISTURBANCE *

e Parcel ID: 0106-0032-0000, 10 Sunny Knoll Rd, Oetting Et Al, Richard & Lynne
e Parcel ID: 0149-0030-0000, 775 Route 103, Scott & Kimberly Rouleau
e Parcel ID: 0104-0001-0000, 1040 Main Street, Robert & Kimberly Hofeldt

DEMO PERMIT *
e Parcel ID: 0149-0030-0000, 775 Route 103, Scott & Kimberly Rouleau

DRIVEWAY *

e X

VETERANS’ TAX CREDIT/ EXEMPTION APPLICATION *
e Martin & Kathleen Meyer (Meyer Revocable Trust), 39 Ryder Corner Rd.

SHORT-TERM RENTAL CZC’S

e Adamy, Mark & Adamy-Lowe, Holly 106 Hamel Rd.

e Arzuaga, Bonnie & Nataniel 284 Nutting Rd.

e Callum, Eric & Kathryn 63 Hamel Rd.

e Clapp, Shawn & Amy 490 Edgemont Rd.


https://us06web.zoom.us/j/86066395397

e Coentro, Yolanda & Mustafa, Shaheer 81 Fernwood Point Rd.
e Decosta, Bettina 127 Prospect Hill Rd.

e Difranza, Michael & Deborah 30 Otter Hill Rd.

e Dunlap, Carlos 46 Ridgewood Rd.

e Dupont, Donald & Babara 16 Cooper Street

e Fernandes, John & Lori 23 North Shore Rd.

e Fisher, Mark Glenn 66 Stagecoach Rd.

e Jack Properties LLC. 286 Nutting Rd.

e Keating, Kim; Keating Trust 17 Sunny Knoll Rd.

e Killory, Joseph & Andrea 100 Garnet Hill Rd.

* Mueller, Lucy 10 Birch Point Rd.

e Murgatroyd Arms, LLC. 139 Timmothy Rd.

e Nichol, Katherine & James 104 Fernwood Point Rd.
e Osborne Revoc Trust 26 Garnet St.

USE OF FACILITIES

e Sunapee Cruises — Use of Sunapee Harbor Parking Lot from January 25" — May 1%

CERTIFICATES OF APPOINTMENT

e (lifford Field, Conservation Committee
e Wendy Nolin, Conservation Committee, Alternate

ABATEMENT APPLICATIONS

¢ William & Diane Sinatra - 11 North Shore Rd.
e Dianne Bonfiglio Revoc. Trust — 96 Upper Bay Rd.
e Swick Family Trust — 7 Hamel Rd.

POLICY REVIEW
e Use of Town Vehicles Policy (Last updated 1992)



APPOINTMENTS

e 7:00PM: Public Hearing to accept a one-time payment of $24,789.59 from the NH DOT for
bridge construction, maintenance, and repair.

e 7:15PM: Public Hearing to accept unanticipated revenue in the amount of $39,000 from the
Municipal Boat Launch Investment Program.

PUBLIC COMMENT

SELECTBOARD ACTION
e Elections on January 23™
e Trask Brook Road Bridge closure

TOWN MANAGER REPORT

Meeting Schedule — February 19

Cybersecurity Grant Update

Short-Term Rental Update

Town Meeting: First Session (Deliberative) Format, Timing, Materials, etc.

Legal Update: 220- 2021-cv-65 Weiss v Town of Sunapee, administratively delayed to
March 6 at 10 am, changed jurisdictions, Northern District of Hillsborough County

SELECTBOARD MEMBERS’ REPORT
UPCOMING MEETINGS
e January 23"%: Presidential Primary - 8:00am — 7:00pm
January 23"%: Abbott Library Trustees - 5:00pm
January 25%: Water & Sewer Commission - 5:30pm
January 25": Sunapee Firewards - 6:30pm
February 1%: Zoning Board Meeting - 6:30pm
February 5™: Sunapee School District Deliberative Session — 6:00pm
February 5™: Selectboard Meeting — 6:30pm
February 6™: Sunapee Town Warrant Deliberative Session — 7:00pm
Sunapee Middle High School Gymnasium (10 North Road)

NONPUBLIC: The Board of Selectmen will enter nonpublic session to discuss items listed under
RSA 91-A:3, TI(D).



NOTICE OF PUBLIC HEARINGS - TOWN OF SUNAPEE, NH

Acceptance and Expenditure of Unanticipated Revenue from
State of NH — Special One-Time Bridge Payment.

Pursuant to RSA 31:95-b, the Selectboard of the Town of Sunapee will hold a Public Hearing on
Monday, January 22", 2024 at 7:00PM in the Town Office Meeting Room to hear public
comment on the acceptance and expenditure of unanticipated revenue in the amount of $24,789.59
from the New Hampshire Department of Transportation. Any persons wishing to be heard on this
matter are invited to attend the hearing and make their opinions known.

Acceptance and Expenditure of Unanticipated Revenue from the
Municipal Boat Launch Investment Program

Pursuant to RSA 31:95-b, the Selectboard of the Town of Sunapee will hold a Public Hearing on
Monday, January 22", 2024 at 7:15PM in the Town Office Meeting Room to hear public
comment on the acceptance and expenditure of unanticipated revenue in the amount of $29,250.00
from the Municipal Boat Launch Investment Program. Any persons wishing to be heard on this
matter are invited to attend the hearing and make their opinions known.




New Fimpihire THE STATE OF NEW HAMPSHIRE
DEPARTMENT OF TRANSPORTATION

Department of Transportation

William Cass, P.E. David Rodrigue, P.E.
Commissioner Assistant Commissioner

Andre Briere, Colonel, USAF (RET)
Deputy Commissioner

December 1, 2023

DEC 07 2073
Carole Wallace, Chair of Selectboard EC U7 '
Town of Sunapee TOWN
23 Edgemont Road SN
Sunapee, NH 03782

[ASERY )

Re: Sunapee Special One Time Bridge Payment — in Accordance with House Bill 2
Payment for Maintenance, Construction and Reconstruction of Municipally Owned Bridges

Dear Ms. Wallace:

The following is notification of a one-time bridge payment being made available to your municipality in State Fiscal
Year 2024 based on the passage of House Bill (HB) 2 effective July 2023. HB 2 directs the Department to divide and
distribute a $10 million one-time payment between all New Hampshire municipalities that have municipally owned
bridges per state definitions. Fifty percent (50%) of the distribution is based on your municipality’s percentage of
statewide municipal bridge deck surface area and the remaining fifty percent (50%) of the distribution is based on your
municipality’s percentage of statewide population. This one-time bridge payment is not related at all to the quarterly
block grant aid payments that a municipality receives. This payment can only be used on the maintenance, construction,
or reconstruction of municipally owned bridges. These are non-lapsing funds. No funds appropriated under this
section shall be used to supplant locally budgeted and approved funds for bridge maintenance or construction.
The funds appropriated in this section may be considered unanticipated money under RSA 31:95-b and may be
accepted and expended pursuant to RSA 31:95-b, II through IV, whether or not a political subdivision has
adopted the provisions of RSA 31:95-b.

This one-time payment is anticipated to be available to the Town of Sunapee during the month of December 2023 as
follows:

December 2023 Actual Bridge Payment: $24,789.59
Happy holidays and please contact me at 271-6472 if you have any questions.
Sincerely,
C. R. Willeke
C. R. Willeke, PE

Municipal Highways Engineer
Bureau of Planning and Community Assistance

CRW/dmp

JOHN O. MORTON BUILDING e 7 HAZEN DRIVE ¢ P.O. BOX 483 « CONCORD, NEW HAMPSHIRE 03302-0483
TELEPHONE: 603-271-3734 ¢ FAX: 603-271-3914  TDD: RELAY NH 1-800-735-2964 « INTERNET: WWW.NHDOT.COM




étﬂtt Ufﬁfm ﬁﬂ]‘l‘[pﬁb[tt Check Number: 2361849

Vendor Payments
STATEMENT OF REMITTANCE
OUCHER INVOICE
NUMBER NUMBER DESCRIPTION CONTACT INFORMATION DATE AMOUNT
5892625 | MUNI BRIDGE PAY $10M Muni Bridge pay $10M (603) 271-3466 11/08/23 24,789.59
Muni Bridge pay $10M  $24789.59; Muni Bridge pay $10M $.00

If you have further payment questions, reference the contact Information

provided next to the line item in question. TOTALS: $24,789.59
INFORMATION MESSAGE

Questions On Your Payment?

Please use the contact information provided above in the fourth column from the left.

Page 1 of 1

State of New Hampshire ’ .
Office of State Treasurer étﬂtt Df ﬁtm ﬁampﬁbltt CB:grr\]Iégrfd,‘Amﬁnca
25 Capitol Street - Rm. 121 Vendor Payments

Concord, NH 03301

12/06/23 2361849
DIRECT DEPOSIT ADVICE

PAY EXACTLY VOID VOID VOID VOID VOID VOID VOID VOID

$ ***24,789.59

Y TOWN OF SUNAPEE NON-NEGOTIABLE

23 Edgemont Rd
ORDER Sunapee NH 03782-2513
177483




TOWN OF SUNAPEE
23 Edgemont Road
Sunapee, New Hampshire 03782
Phone: (603) 763-2212

Tax Year 2023 Abatement Recommendation

To: Sunapee Select Board
From: Joseph Devarenne, Assistant Assessor (ﬂ,\
Date: January 8, 2024

Swick Family Recovable Trust — 7 Hamel Rd - M/B/L 148-002-000

The subject Property is an improved .27-acre parcel located at 7 Hamel Rd. The major improvements to the
parcel include a 1979 single-wide mobile home and a detached garage. The total assessed value of the property
for 2023 is $208,500.

Per RSA 76:16, any person aggrieved by the assessment of a tax may file for an abatement. However, the
burden of proof is on the taxpayer to prove that the assessment is disproportionate to market value and the
municipality’s level of assessment. In this instance the Taxpayer makes no mention of the total assessed value
of the property and specifically disputes the 2023 land value of $162,500. A list showing a handful of abutting
parcels and their land values, along with a per-acre calculation, was provided along with the application. This is
not evidence of market value, as none of the parcels listed have recently been sold. Also, the parcels vary in use
and are not apples-to-apples comparisons. One is a commercial property, one is a vacant parcel and the third is a
residential parcel significantly larger than the subject.

Per a recent New Hampshire Board of Tax and Land Appeals decision involving the Town, “Even if a Taxpayer
wishes to challenge only one component of the assessment, such as the building (or features) value, the
Taxpayer still has the burden of proving the value of the Property as a whole is disproportional and the total
assessment is excessive in order to obtain an abatement.”

The Taxpayer failed to carry their burden and provided no evidence of market value for the Property as of April
1%, 2023. There have also been several sales of smaller homes & parcels in the area that support the Towns
2023 assessed value of $208,500. It is my recommendation to deny this abatement request.

Address Acres Sale date Sale price

13 Harding Hill Rd 438 11/1/2021 $165,000

37 North Rd .34 10/31/2022 $230,000

706 Route 103 .34 1/21/2022 $223,600
696 Route 103 18 9/1/2022 $214,000 N
85 Bradford Rd 37 10/17/2023 $275,000




TAXPAYER’S RSA 76:16 ABATEMENT APPLICATION TO MUNICIPALITY

TAX YEAR APPEALED 223

INSTRUCTIONS

I Complete the application by typing or printing legibly in ink. This application does not stay the collection of
taxes; taxes should be paid as assessed. If an abatement is granted, a refund with interest will be made.

2. File this application with the municipality by the deadline (see below). Date of filing is the date this form is either
hand delivered to the municipality, postmarked by the post office, or receipted by an ovemight delivery service.

DEADLINES: The “notice of tax” means the date the board of tax and land appeals (BTLA) determines the last tax
bill was sent by the municipality. (If your municipality bills twice annually, you must apply after the bill that
establishes your final tax liability and not before.)

Step One: Taxpayer must file the abatement application with the municipality by March 1 following the notice of tax.
Step Two: Municipality has until July 1 following the notice of tax to grant or deny the abatement application.

Step Three: Taxpayer may file an appeal either at the BTLA (RSA 76:16-a) or in the superior court (RSA 76:17), but
not both. An appeal must be filed:

1) no earlier than: a) after receiving the municipality’s decision on the abatement application;
or b) July 1 following the notice of tax if the municipality has not responded to the abatement
application; and

2) no later than September ! following the notice of tax.

EXCEPTION: If your municipality’s final tax bill was sent out after Dec r E('a@cIEni 1{:Vyﬁt A), the
=TV E

above deadlines are modified as follows (RSA 76:1-a; RSA 76:16-d, II):

Step One: 2 months after notice of tax;

Step Two: 6 months after notice of tax; and DEC 19 2023
Step Three: 8 months after notice of tax.

FORM COMPLETION GUIDELINES: TOWH CF SURAPEE
TOWN CLERK & TAX COLLECTOR

L. SECTION E. Municipalities may abate taxes “for good cause shown.” RSA 76:16. Good cause is generally
established by showing an error in the assessment calculation or a disproportionate assessment. Good cause can also
be established by showing poverty and inability to pay the tax.

2: SECTION G. If the abatement application is based on disproportionate assessment, the taxpayer has the burden to
show how the assessment was disproportionate. To carry this burden the taxpayer must show: a) what the property
was worth (market value) on the assessment date; and b) the property’s “equalized assessment” exceeded the
property’s market value. To calculate the equalized assessment, simply divide the assessment by the municipality’s
equalization ratio (assessment + ratio). Because a property’s market value is a crucial issue, taxpayers must have an
opinion of the market value estimate. This value estimate can be shown by obtaining an appraisal or presenting
sales of comparable properties.

3. SECTION H. The applicant(s) must sign the application even if a representative (e.g. Tax Representative,
Attorney, or other Advocate) completes Section 1.

4. Make a copy of this document for your own records.



FOR MUNICIPALITY USE ONLY:

Town File No.:

Taxpayer Name:

TAXPAYER'S RSA 76:16 ABATEMENT APPLICATION TO MUNICIPALITY

SECTION A. Party(ies) Applying (Owner(s)/Taxpayer(s))

Name(s): G’ej} + [Mary l}‘*‘* .S wicl

Mailing Address: }7— ﬁ/é N / P c{.', jp'--'rt]f)a— N”L/ 03 Ve
203 ‘ i cc--‘-’i el * i s
Telephone Nos.: (Home) (Céiﬂj "H7-35 l”Z("C’V(:ur—k‘) S¢ M(Emai]) / Vsis s K @?’/w/(. (oM

bo3 7f7 5852
Note: If an abatement is granted and taxes have been paid, interest on the abatement shall be paid in
accordance with RSA 76:17-a. Any interest paid to the applicant must be reported by the municipality
to the United States Internal Revenue Service, in accordance with federal law. Prior to the payment of
an abatement with interest, the taxpayer shall provide the municipality with the applicant’s social
security number or federal tax identification number. Municipalities shall treat the social security or
federal tax identification information as confidential and exempt from a public information request
under RSA 91-A.

SECTION B. Party’s(ies’) Representative if other than Person(s) Applying (Also Complete Section A)

Name(s): N IA

Mailing Address:

Telephone Nos.: (Home) (Cell) (Work) (Email)

SECTION C. Property(ies) for which Abatement is Sought

List the tax map and lot number, the actual street address and town of each property for which abatement is
sought, a brief description of the parcel, and the assessment.

Town Parcel ID# Street Address/Town Description Assessment
000 j48- 00 % 7A/¢;/r\e/ QA A;'ﬂ-wu;. d-27l’(’ir(5 ﬂui /b2, §00
I




SECTION D. Other Property(ies)

List other property(ies) in the municipality owned in the same name(s), even if abatements for the other
property(ies) have not been sought. The taxpayer’s entire real property estate must be considered in determining
whether the appealed property(ies) is (are) disproportionately assessed.

Town Parcel ID# Street Address/Town Description Assessment

OlYp-p23 J2 Hemef Qv‘: A»-—J-;.ﬂf-da

SECTION E. Reasons for Abatement Application

RSA 76:16 provides that an abatement may be granted for “good cause shown.” “Good cause” generally means:
1) establishing an assessment is disproportionate to market value and the municipality’s level of assessment; or
2) establishing poverty and inability to pay the tax. This form can be utilized for cither basis of requesting an
abatement. The taxpayer has the burden to prove good cause for an abatement.

1) If claiming disproportionality, state with specificity all the reasons supporting your application.
Statements such as “taxes too high,” “disproportionately assessed” or “assessment exceeds market value”
are insufficient. Generally, specificity requires the taxpayer to present material on the following (all may

not apply):
1. physical data — incorrect description or measurement of property;
2, market data — the property’s market value on the April 1 assessment date, supported by
comparable sales or a professional opinion of value; and/or
gj level of assessment — the property’s assessment is disproportionate by comparing the property’s

market value and the town-wide level of assessment.
Note: If you have an appraisal or other documentation, please submit it with this application.
2) If claiming poverty or inability to pay, state in detail why abatement of taxes is appropriate as opposed to

some other relief such as relocating, refinancing or obtaining some alternative public assistance.
Ansara v. City of Nashua, 118 N.H. 879 (1978).

(Attach additional sheets if needed.)




SECTIONF. Taxpayer’s(s’) Opinion of Market Value

State your opinion of the market value of the property(ies) appealed as of April 1 of the year under appeal.

Town Parcel ID# 0/48-002 Appeal Year Market Value $ 8(ovo
Town Parcel ID# Appeal Year Market Value $
Explain the basis for your value opinion(s). (Attach additional sheets if necessary.) (
sel g T??cL. J)

O PE aerg \a !/ua-m; b2 2 Z& - TA %z qu,gf ’ﬁ)v v a ‘/,ac o~v /ﬂx‘u/(r’y)ff
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SECTION G. Sales, Rental and/or Assessment Comparisons

List the properties you are relying upon to show overassessment of your property(ies). If you are appealing an
income producing property, list the comparable rental properties and their rents.
(Attach additional sheets if needed.)

Town Parcel ID# Street Address Sale Price/Date of Sale Rents Assessment

SECTION H. Certification by Party(ies) Applying

Pursuant to BTLA Tax 203.02(d), the applicant(s) MUST sign the application. By signing below, the Party(ies)
applying certifies (certify) and swear(s) under the penaltles of SA 641:3 the application has a good faith basis
and the facts stated are true to the best of my/our knowlcd

Date: llil‘} /2 2

(Signature) //

NIpR (AYAL )

(Print Name)

3



Market value of land in assessed value for 7 Hamel Rd

Parcel ID Street address Acres
0148-002 7 Hamel Rd 0.27
0147-026 15 Hamel Rd 2.02
0147-026 none shown 0.96
0149-012 699 Rt 103 0.5
Notes:

All properties shown are on Rt 103 and have no lake access

Assessed value

o n

162,500
182,000
123,900
112,000

S/Acre

$ 601,852
S 90,099
S 129,062
S 224,000



=

SECTION I.  Certification and Appearance by Representative (If Other Than Party(ies) Applying)

By signing below, the representative of the Party(ies) applying certifies and swears under penalties of
RSA 641:3:

1. all certifications in Section H are true;

2. the Party(ies) applying has (have) authorized this representation and has (have) signed this application;
and

3. a copy of this form was sent to the Party(ies) applying.

Date: (Print Name)

(Representative’s Signature)

SECTION J. Disposition of Application* (For Use by Selectmen/Assessor)

*RSA 76:16, 11 states: the municipality “shall review the application and shall grant or deny the application in
writing by July 1 after notice of tax date . . . ."

Abatement Request: GRANTED Revised Assessment: $ DENIED

Remarks:
/L SCe Clof lé Q\e.{pmﬁ'\@ﬂ%n‘f\ 'S4 )ﬁ) (l,\gfn\{1~$((r\

Date:
(Selectmen/Assessor Signature) (Selectmen/Assessor Signature)
(Selectmen/Assessor Signature) (Selectmen/Assessor Signature)

Revised June 2023



TOWN OF SUNAPEE
23 Edgemont Road
Sunapee, New Hampshire 03782
Phone: (603) 763-2212

Tax Year 2023 Abatement Recommendation

To: Sunapee Select Board \
From: Joseph Devarenne, Assistant Assessor <fU\
Date: January 8, 2024

Dianne M. Bonfiglio Revocable Trust — 96 Upper Bay Rd - M/B/L. 146-06

The subject property is an improved 1.3-acre parcel, with 180” of waterfrontage on Lake Sunapee, located at 96
Upper Bay Rd. Along with the land, the Property consists of a recently renovated year-round dwelling. The
Taxpayer purchased the property on March 24" 2023, for $2,925,000. The total assessed value of the property
for 2023 is $2,690,000.

Per RSA 76:16, any person aggrieved by the assessment of a tax may file for an abatement. However, the
burden of proofis on the taxpayer to prove that the assessment is disproportionate to market value and the
municipality’s level of assessment. The Taxpayers are disputing the increase in land value for the subject
relative to neighboring properties. Despite paying $2,925,000 only days prior to the effective date of
assessment, the taxpayer states their opinion of market value for 2023 to be $2,030,138. This number was
arrived at by reviewing the increase in land value for neighboring parcels, calculating the average, then applying
it to the subject property. This methodology is flawed.

Per a recent New Hampshire Board of Tax and Land Appeals decision involving the Town, “A greater
percentage increase in an assessment following a municipal-wide reassessment is not a basis for an abatement
since unequal percentage increases (or decreases) are inevitable following such reassessments.”

The dwelling on the Property had, unbeknownst to the Town, been renovated by the previous owners after it
sold in 2020. Once the Town became aware of the improvements, the “redevelopment” adjustment on the land
was removed. This adjustment is applied to properties that would likely, based on the condition of the dwelling,
be a tear-down if they were sold and was no longer warranted on the subject property due to the recent
renovations. While not solely responsible for the difference, the removal (or addition) of a property- specific
adjustment is an example of why properties can see unequal percentage increases (or decreases) following a
Town-wide revaluation.

No comparable sale properties were provided showing the Towns assessment of $2,690,000 is disproportionate
to market value. Based on this, as well as the Taxpayers March 24™, 2023 purchase of the subject property for
$2,925,000, it is my recommendation to deny this abatement request.
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1. Complete the application by typing or printing legibly in ink. This application does not stay the collection of
taxes; taxes should be paid as assessed. If an abatement is granted, a refund with interest will be made.
2. File this application with the municipality by the deadline (see below). Date of filing is the date this form is either

hand delivered to the municipality, postmarked by the post office, or receipted by an overnight delivery service.

DEADLINES: The “notice of tax” means the date the board of tax and land appeals (BTLA) determines the last tax
bill was sent by the municipality. (If your municipality bills twice annually, you must apply after the bill that
establishes your final tax liability and not before.)

Step One: Taxpayer must file the abatement application with the municipality by March 1 following the notice of tax.
Step Two: Municipality has until July 1 following the notice of tax to grant or deny the abatement application.

Step Three: Taxpayer may file an appeal either at the BTLA (RSA 76:16-a) or in the superior court (RSA 76:17), but
not both. An appeal must be filed:

1) no earlier than: a) after receiving the municipality’s decision on the abatement application;
or b) July 1 following the notice of tax if the municipality has not responded to the abatement
application; and

2) no later than September 1 following the notice of tax.

EXCEPTION: If your municipality’s final tax bill was sent out after December 31 (as determined by the BTLA), the
above deadlines are modified as follows (RSA 76:1-a; RSA 76:16-d, ID:

Step One: 2 months after notice of tax;
Step Two: 6 months after notice of tax; and

Step Three: 8 months after notice of tax.
FORM COMPLETION GUIDELINES:

1. SECTION E. Municipalities may abate taxes “for good cause shown.” RSA 76:16. Good cause is generally
established by showing an error in the assessment calculation or a disproportionate assessment. Good cause can also
be established by showing poverty and inability to pay the tax.

2. SECTION G. If the abatement application is based on disproportionate assessment, the taxpayer has the burden to
show how the assessment was disproportionate. To carry this burden the taxpayer must show: a) what the property
was worth (market value) on the assessment date; and b) the property’s “equalized assessment” exceeded the
property’s market value. To calculate the equalized assessment, simply divide the assessment by the municipality’s
equalization ratio (assessment + ratio). Because a property’s market value is a crucial issue, taxpayers must have an
opinion of the market value estimate. This value estimate can be shown by obtaining an appraisal or presenting
sales of comparable propertics.

3. SECTION H. The applicant(s) must sign the application even if a representative (e.g. Tax Representative,
Attorney, or other Advocate) completes Section 1.

4. Make a copy of this document for your own records.

m

CEINER



FOR MUNICIPALITY USE ONLY:

Town File No.:

Taxpayer Name:

RSA 76:16 ABATEMENT APPLICATION TO MUNICIPALITY

SECTION A. Party(ies) Applying (Owner(s)/Taxpaver(s))
Name(s): Dianne Bonfiglio

Mailing Address: 21 Cabot Ln Bedford NH 03110

Telephone Nos.: (Home) (Cell) 603.494.0144 (Work) (Email) dbonfiglio.19@gmail.com

Note: If an abatement is granted and taxes have been paid, interest on the abatement shall be paid in
accordance with RSA 76:17-a. Any interest paid to the applicant must be reported by the municipality
to the United States Internal Revenue Service, in accordance with federal law. Prior to the payment of
an abatement with interest, the taxpayer shall provide the municipality with the applicant’s social
security number or federal tax identification number. Municipalities shall treat the social security or
federal tax identification information as confidential and exempt from a public information request
under RSA 91-A.

SECTION B. Party’s(ies’) Representative if other than Person(s) Applying (Also Complete Section A)

Name(s):

Mailing Address:

Telephone Nos.: (Home) (Cell) (Work) (Email)

SECTION C. Property(ies) for which Abatement is Sought

List the tax map and lot number, the actual street address and town of each property for which abatement is
sought, a brief description of the parcel, and the assessment.

Town Parcel ID# Street Address/Town Description Assessment
0146-0006-0000 96 Upper Bay Rd 3 bedroom 2.5 baths 2,690,100




SECTION D. Other Property(ies)

List other property(ies) in the municipality owned in the same name(s), even if abatements for the other
property(ies) have not been sought. The taxpayer’s entire real property estate must be considered in determining
whether the appealed property(ies) is (are) disproportionately assessed.

Town Parcel ID# Street Address/Town Description Assessment
none

SECTION E. Reasons for Abatement Application

RSA 76:16 provides that an abatement may be granted for “good cause shown.” “Good cause” generally means:
1) establishing an assessment is disproportionate to market value and the municipality’s level of assessment; or
2) establishing poverty and inability to pay the tax. This form can be utilized for either basis of requesting an
abatement. The taxpayer has the burden to prove good cause for an abatement.

1) If claiming disproportionality, state with specificity all the reasons supporting your application.
" Statements such as “taxes too high,” “disproportionately assessed” or “assessment exceeds market value”
are insufficient. Generally, specificity requires the taxpayer to present material on the following (all may

not apply):
1. physical data - incorrect description or measurement of property;
2. market data — the property’s market value on the April 1 assessment date, supported by
comparable sales or a professional opinion of value; and/or
3. level of assessment — the property’s assessment is disproportionate by comparing the property’s

market value and the town-wide level of assessment.
Note: If you have an appraisal or other documentation, please submit it with this application.

2) If claiming poverty or inability to pay, state in detail why abatement of taxes is appropriate as opposed to
some other relief such as relocating, refinancing or obtaining some alternative public assistance.

Ansara v. City of Nashua, 118 N.H. 879 (1978).

(Attach additional sheets if needed.)




SECTIONF. Taxpayer’s(s’) Opinion of Market Value

State your opinion of the market value of the property(ies) appealed as of April 1 of the year under appeal.

Appeal Year Market Value $2 ’ 030! 1 38

Town Parcel ID#

Town Parcel ID#

0146-0006_0000

Appeal Year Market Value $

Explain the basis for your value opinion(s). (Attach additional sheets if necessary.)

See attached sheet pg 1

SECTION G. Sales, Rental and/or Assessment Comparisons

List the properties you are relying upon to show overassessment of your property(ies). If you are appealing an

income producing property, list the comparable rental properties and their rents.
(Attach additional sheets if needed.)

Town Parcel ID#

Street Address

Sale Price/Date of Sale

Rents
See attached spreadsheet pg 2 and supporting tax cards

Assessment

SECTION H. Certification by Party(ies) Applying

Pursuant to BTLA Tax 203.02(d), the applicant(s) MUST sign the application. By signing below, the Party(ies)
applying certifies (certify) and swear(s) under the penalties of RSA ch. 641 the application has a good faith basis

and the facts stated are true to the best of my/our knowledge.

Date: \1‘ 'l '23

3

Do W}%hb

(Signature)

Dianne Brafialio

(Print Na

9
,,/A/'

(Signature) 7 v
Robert Borfual o
(Print Name) J



SECTION 1. Certification and Appearance by Representative (If Other Than Party(ies) Applyin

By signing below, the representative of the Party(ies) applying certifies and swears under penalties of
RSA ch. 641:

1 all certifications in Section H are true;

2 the Party(ies) applying has (have) authorized this representation and has (have) signed this application;
and

3. a copy of this form was sent to the Party(ies) applying.

Date:

(Representative’s Signature) (Print Name)

SECTION J. Disposition of Application® (For Use by Selectmen/Assessor)

*RSA 76:16, II states: the municipality “shall review the application and shall grant or deny the application in
writing by July 1 after notice of tax date . . . .”

Abatement Request: GRANTED Revised Assessment: $ DENIED

Remarks:
ljg $6¢.550( l,S (e coopnendihon 1% 1o Bmy-ld_flﬂ

Date:
(Selectmen/Assessor Signature) (Selectmen/Assessor Signature)
(Selectmen/Assessor Signature) (Selectmen/Assessor Signature)



Explanation for new value:

Total assessment went from 970,100 to 2,690,100
Making taxes go from approximately $17,000 to $26,040

Our house was improved, so we get that part of the assessment going up.

What we are challenging is the amount that our land value went up.
First, although we have 180 feet of waterfront, much of it is not usable or visible due to
ledge, rock and hill between us and next-door neighbors at 102 Upper Bay.

Second, the value of the land on our assessment went up in a much greater proportion
to our neighbors. On average for our 6 neighbors who have lakefront property in the
Fishers Bay development, their land valuation went up the average 201% since the last
valuation (See spreadsheet attached page 2)

If our land valuation went up by 201%, it would be valued at $1,635,738. When adding
our buildings value of $394,400, the total parcel value comes to $2,030,138.
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TOWN OF SUNAPEE
23 Edgemont Road
Sunapee, New Hampshire 03782
Phone: (603) 763-2212

< SUNT:
S Ox L7,
>

Tax Year 2023 Abatement Recommendation

To: Sunapee Select Board
From: Joseph Devarenne, Assistant Assessor m\

Date: December 27, 2023

Sinatra, William P & Diane M - 11 North Shore Rd - M/B/L 115-022-000

The subject property is an improved .61-acre parcel, with 177 of waterfrontage on Perkins Pond,
located at 11 North Shore Rd. The major improvements to the parcel include a year-round
dwelling and a detached garage. The total assessed value for the property for 2023 is $1,033,700.

Per RSA 76:16, any person aggrieved by the assessment of a tax may file for an abatement.
However, the burden of proof is on the taxpayer to prove that the assessment is disproportionate
to market value and the municipality’s level of assessment. In this instance, under “Reasons for
Abatement Application”, or Section E, of the abatement application, the taxpayer only mentions
the increase in annual tax burden from 2022 to 2023. As noted in the same section of the
abatement application itself, statements such as “taxes too high” are insufficient and not grounds
for an abatement.

The property was appraised in 2020. While no copy of the appraisal was submitted, the taxpayer
states the opinion of market value at that time was $577,900. As evidenced by the Towns
equalization ratio since the revaluation in 2020, the real estate market continued to see
significant appreciation since then. Any opinion of market value from 2020 would not be
considered representative of market value as of April 1%, 2023.

While the taxpayer does offer an opinion of market value for 2023 of $950,000, no appraisal or
comparable sales were provided in support of that value. Because the taxpayer failed to carry
their burden and show how their 2023 assessment is disproportionate, it is my recommendation
to deny this abatement request.



FOR MUNICIPALITY USE ONLY:

N—— Town File No.:
:,L‘)Jl\n‘;‘:\'i ".'II%E:
0] "y |l =5
aHy Taxpayer Name:

RSA 76:16 ABATEMENT APPLICATION TO MUNICIPALITY

SECTION A. Party(ies) Applying (Owner(s)/Taxpayer(s))

Name(s): W/LL/EM va D/’c?ﬂé_ 57//7921‘3
Mailing Address: Y HNorTh < ’/o// e Rd
Telephone Nos.: (Home) (Cell)75/-4 5%- FZAWork) (Email) D/ L, _ﬁ,; 2243 @ Doroits oy

TG1-255-$29
Note: If an abatement is granted and taxes have been paid, interest on the abatement shall be paid in
accordance with RSA 76:17-a. Any interest paid to the applicant must be reported by the municipality
to the United States Internal Revenue Service, in accordance with federal law. Prior to the payment of
an abatement with interest, the taxpayer shall provide the municipality with the applicant’s social
security number or federal tax identification number. Municipalities shall treat the social security or
federal tax identification information as confidential and exempt from a public information request
under RSA 91-A.

SECTION B. Party’s(ies’) Representative if other than Person(s) Applying (Also Complete Section A)
Name(s):

Mailing Address:

Telephone Nos.: (Home) (Cell) (Work) (Email)

SECTION C. Property(ies) for which Abatement is Sought

List the tax map and lot number, the actual street address and town of each property for which abatement is
sought, a brief description of the parcel, and the assessment.

Town Parcel ID# Street Address/Town Description Assessment
MaPr 006118 | 7 oooo LA
/) Nor Thshore R ; Sus Lpw-e
Sy 47 le Comy é;f /o€




SECTION D. Other Property(ies)
List other property(ies) in the municipality owned in the same name(s), even if abatements for the other
property(ies) have not been sought. The taxpayer’s entire real property estate must be considered in determining

whether the appealed property(ies) is (are) disproportionately assessed.

Town Parcel ID# Street Address/Town Description Assessment

SECTION E. Reasons for Abatement Application

RSA 76:16 provides that an abatement may be granted for “good cause shown.” “Good cause” generally means:
1) establishing an assessment is disproportionate to market value and the municipality’s level of assessment; or
2) establishing poverty and inability to pay the tax. This form can be utilized for either basis of requesting an
abatement. The taxpayer has the burden to prove good cause for an abatement.

D If claiming disproportionality, state with specificity all the reasons supporting your application.
Statements such as “taxes too high,” “disproportionately assessed” or “assessment exceeds market value™
are insufficient. Generally, specificity requires the taxpayer to present material on the following (all may
not apply):

L. physical data — incorrect description or measurement of property;
2, market data — the property’s market value on the April 1 assessment date, supported by
comparable sales or a professional opinion of value; and/or
g1 level of assessment — the property’s assessment is disproportionate by comparing the property’s
market value and the town-wide level of assessment.

Note: If you have an appraisal or other documentation, please submit it with this application.
2) If claiming poverty or inability to pay, state in detail why abatement of taxes is appropriate as opposed to

some other relief such as relocating, refinancing or obtaining some alternative public assistance.
Ansara v. City of Nashua, 118 N.H. 879 (1978).

(Attach additional sheets if needed.)
Ty coe-ase 1ty AcJw 2l TAX ?%/z)k JA % ’8‘90 g3
Ho23 /A o, 004
23,7 %0 Inteeps—e




SECTION F. Taxpaver’s(s’) Opinion of Market Value

State your opinion of the market value of the property(ies) appealed as of April 1 of the year under appeal.

Town Parcel ID# a P Jdooils” 4)72&5} 2Appeal Year Market Value 9 o, ve0

Town Parcel ID# Appeal Year Market Value $

Explain the basis for your value opinion(s). (Attach additional sheets if necessary.)

Home his b e s 7 Jnied ooes flé-—o’(//f/— e fess

Qud 4us bees IQ?‘/?/;/A/S?J 2fre iEged Tob dosme
a5 lolw 35 2620 Lis/ ASSeS nens berps P59z 00

TAk 2022 Fgogs™  TdX Ao23 Fmool, Dleg 237%
T cpe ASE

SECTION G. Sales, Rental and/or Assessment Comparisons

List the properties you are relying upon to show overassessment of your property(ies). If you are appealing an
income producing property, list the comparable rental properties and their rents.
(Attach additional sheets if needed.)

Town Parcel ID# Street Address Sale Price/Date of Sale Rents Assessment

SECTION H. Certification by Party(ies) Applying

Pursuant to BTLA Tax 203.02(d), the applicant(s) MUST sign the application. By signing below, the Party(ies)
applying certifies (certify) and swear(s) under the penalties of RSA ch. 641 the application has a good faith basis,
and the facts stated are true to the best of my/our knowledge.

Date: /2AP AR D WM

(Signature)

MZZ/'?.?M ,ﬂ \C/;-a Z/ 2

(Print N ’ e)

(Signature)

-21//6 M N rans

(Print Name)




SECTION 1. Certification and Appearance by Representative (If Other Than Party(ies) Applying)

By signing below, the representative of the Party(ies) applying certifies and swears under penalties of
RSA ch. 641:

1. all certifications in Section H are true;

2. the Party(ies) applying has (have) authorized this representation and has (have) signed this application;
and

3. a copy of this form was sent to the Party(ies) applying.

Date:

(Representative’s Signature) (Print Name)

SECTION J. Disposition of Application* (For Use by Selectmen/Assessor

*RSA 76:16, Il states: the municipality “shall review the application and shall grant or deny the application in
writing by July 1 after notice of tax date . . . .”

Abatement Request: GRANTED Revised Assessment: $ DENIED

Remark

Aseeesols Uepmmadahon o Bmx/; = Vs

Date:
(Sclectmen/Assessor Signature) (Selectmen/Assessor Signature)
(Selectmen/Assessor Signature) (Selectmen/Assessor Signature)



TOWN OF SUNAPEE
P.O. Box 303
Sunapee, NH 03782

Temp - Return Service Requested

SINATRA, WILLIAM P & DIANE M

11 NORTH SHORE RD

SUNAPEE, NH 03782

j o) 23//1%

2023 SUNAPEE PROPERTY TAX -- BILL 2 OF 2

Invoice: 2023P02035407
Billing Date: 11/20/2023

@’;ﬁe},‘: Duc Date: 12212023
g ‘“"‘““-—‘b"—-&h.. - -
=< Amount Due: § 5,961.00

8% APR Charged After 12/21/2023
PLEASE SEE THE BACK OF THIS TAX BILL FOR MORE INFORMATION ON RSA 76:11-a.

Property Owner Property Description
Owner: SINATRA, WILLIAM P & DIANE M Map: 000115 Lot: 000022 Sub: 000000
Location: 11 NORTH SHORE RD Acres: 0.610
Tax Rates Assessments Summary Of Taxes
County: $2.19 Taxable Land: 740,200 Total Tax: $ 10,006.00
School: §4.21 Buildings: 293,500 = KistBill: $ 4,045.00
Town: 215 ———— - Abated/Paid:
own ) Total: 1,033,700 e S0
State Education: $1.13 C Veteran th:s'::’ $0.00
Amount Due By 12/21/2023: | $5,961.00]
Total Tax Rate: $9.68 Net Value: 1,033,700
2023 SUNAPEE PROPERTY TAX -- BILL 2 OF 2
Mailed To: TOWN OF SUNAPEE
o M, Tu,Th, F 8am-4:30pm Wed 8am-12:30pm
SINATRA, WILLIAM P & DIANE M
11 NORTH SHORE RD (603) 763-2449
SENAPER NHE(S782 Tax Collector: Joshua P. Boone
Owner: SINATRA, WILLIAM P & DIANE M
Location: 11 NORTH SHORE RD
Map: 000115 Lot: 000022 Sub: 000000
Invoice: 2023P02035407
Amount Due By 12/21/2023: $ 5,961.00
Remit To:
TOWN OF SUNAPEE
P.O. Box 303

Sunapee, NH 03782

Temp - Retumn Service Requested

RETURN THIS PORTION WITH PAYMENT

PAY ONLINE AT: sunapee.nhtaxkiosk.com
REMITTED AMOUNT:




TOWN OF SUNAPEE

P.O. Box 303

Sunapee, NH 03782

Temp - Return Service Requested

SINATRA, WILLIAM P & DIANE M
11 NORTH SHORE RD
SUNAPEE, NH 03782

;0 5 2- y‘e/}/(,

2022 SUNAPEE PROPERTY TAX -- BILL 2 OF 2

Invoice: 2022P02035602
Billing Date: 11/18/2022
Payment Due Date: 12/19/2022
Amount Due: $4,144.00

8% APR Charged After 12/19/2022

Property Owner Property Description
Owner: SINATRA, WILLIAM P & DIANE M Map: 000115 Lot: 000022 Sab: 000000
Location: 11 NORTH SHORE RD Acres: 0.610
Tax Rates Assessments Summary Of Taxes
County: $2.89 Taxable Land: 350,300 Total Tax: $ 8,085.00
School: $6.51 Buildings: 227,600 - First Bill: $3,941.00
Town: X - id:
o.wn $335 Total: $77.900 Abated/Paid $0.00
State Education: $124 - Veteran Credits: $0.00
Amount Due By 12/19/2022: | $4,144.00|
Total Tax Rate: $13.99 Net Value: 577,900
2022 SUNAPEE PROPERTY TAX -- BILL 2 OF 2

Mailed To: TOWN OF SUNAPEE

Valled 10: M_Tu,Th, F 7am-4:30pm Wed 7am-12:30pm

SINATRA, WILLIAM P & DIANE M

11 NORTH SHORE RD (603) 763-2449

SERVASEEANCRISIED Tax Collector: Joshua P. Boone

Owner: SINATRA, WILLIAM P & DIANEM
Location: 11 NORTH SHORE RD
Map: 000115 Lot: 000022 Sub: 000000
Invoice: 2022P02035602
Amount Due By 12/19/2022: $ 4,144.00}

Remit To:

TOWN OF SUNAPEE

P.O. Box 303

Sunapee, NH 03782
Temp - Return Service Requested

RETURN THIS PORTION WITH PAYMENT

PAY ONLINE AT: sunapee.nhtaxkiosk.com
REMITTED AMOUNT:




FORM NEW HAMPSHIRE DEPARTMENT OF REVENUE ADMINISTRATION

PERMANENT APPLICATION FOR PROPERTY TAX CREDITS/EXEMPTIONS

DUE DATE APRIL 15 PRECEDING THE SETTING OF THE TAX RATE
— OWNER AND APPLICANT INFORMATION
O\ﬁﬁgR OWNER = If required, is a PA-33 on file?
APPLICANT l [ IEVUE R Rrevegalrbe Trws /- | O Yes ONo
NAME APPLICANT'S LAST NAME APPLICANT'S FIRST NAME MI _} PHONE NUMBER
AND = 7 = - -
nomness | L/ 2EYER N[ TARTIA | I | [03-2¢7-20972] | 3
APPLICANT'S LAST NAME APPLICANT'S FIRST NAME PHONE NUMBER i
[ TEYER | L XA THRAEEL |[/"7| o 7- 23 42| | 3
MAILING ADDRESS g
o ; -
| O fox T/ IE
CITY/TOWN STATE ZIP CODE g
L S rPes |~/ o378 1|7
PROPERTY ADDRESS TAX MAP BLOCK LOT
L Y9 RENEER CORNER Rl | | || | { |
IS THIS YOUR PRIMARY RESIDENCE? OB YES (O NO
VETERAN'S INFORMATION
STEP 2 : :
VETERANS' 1. APPLICANT IS THE: 2. APPLYING FOR:
TAX XEEDITS &Veteran E Veterans' Tax Credit (RSA 72:28) Standard ($50) / Optional ($51 up to $750)
EXEMPTION O Spouse m Al Veterans' Tax Credit (RSA 72:28-b) If Adopted by Town Standard ($50) / Optional ($51 up fo $750)
O Surviving Spouse |:] Tax Credit for Service-Connected Total Disability (RSA 72:35) Standard ($700) / Optional ($701 up to $4,000)
|:| Tax Credit for Surviving Spouse (RSA 72:29-a *...of any person who was killed or died while on active duty...")
[] Tax Credit for Combat Service (RSA 72:28-c) if Adapted by Town ($50 up to $500)
[] Certain Disabled Veterans (Exemption) (RSA 72:36-a)
o
3. Veteran's Name - ice 4. Date of Entry 5. Date of Discharge/Release (if applicable) |3
T — Dates of Military Service - : s : Qe
L LTAR T/ G /9 Y& K] enter amoovyyy) fgé{g/ peill 072/320/2% :
IF A VETERAN OF ALLIED COUNTRY: (RSA 72:32) < o
6. Name of Allied Country Served in 7. Branch of Service %
[ //5C& ]
9. Does any other eligible Veteran own interest in this property? 8. Please Check One. =
YES NO If YES, provide name & US Citizen at time of entry into Service
O m ] (O Alien but resident of NH at time of entry into Service
STEP 3 10. Elderly Exemption (Must be 65 years of age on or before April 1 of year for which exemption is claimed) (RSA 72:39-a)
EXEMPTIONS En

ter numbers only MMDDYYYY)  10a. Applicant's Date of Birth M@ . 10b. Spouse's Date of Birth M?/,J

13. |:] Deaf Exemptlon (RSA 72:38-b) ]:I Electrlc Energy Storage Systems Exemption (RSA 72 85)
|:| Disabled Exemption (RSA 72:37-b) D Wind-Powered Energy Systems Exemption (RSA 72:66)
[[] Solar Energy Systems Exemption (RsA 72:62) || Woodheating Energy Systems Exemption (RSA 72:70)

E] Renewable Generation Facilities and Electric Energy Storage Systems Exemption (RSA 72:87)

STEP 4 14. ["] NH Resident for One Year preceding April 1 in the year in which the tax credit is claimed (Veterans' Tax Credit)

RESIDENCY [ ] NH Resident for Five Consecutive Years (Deaf) or At least Five Years (Disabled) preceding April 1 in the year the exemption is claimed
D NH Resident for Three Consecutlve Years preceding April 1 in the year the exemption is claimed (Elderly Exemption)

10710078 | dvin XvL

OWSJ;';SZIP 15. Do you own 100% interest in this residence? ﬁYes O No If NO, what percent (%) do you own? |:|

STEP 6§ Under penalties of perjury, | declare that | have examined this document and to the best of my belief the information herein is true, correct

SIGNATURES | and complete. / '
SIGNATLREAIN INK) m ROPERTY [JWNFR Lal
K o boon. %4% Z 9 Py,

SIGNATURE {IN INK) OF PROPERTY OWNER DATE

10f5 Ver 17 3/2023



FORM NEW HAMPSHIRE DEPARTMENT OF REVENUE ADMINISTRATION

PERMANENT APPLICATION FOR PROPERTY TAX CREDITS/EXEMPTIONS
MUNICIPAL AUTHORIZATION - TO BE COMPLETED BY MUNICIPAL ASSESSING OFFICIALS

VETERANS' TAX CREDIT
MUNICIPAL TAX MAP BLock[ AD.Y | Lot [OOO | AmouNT GRANTED DENIED  DATE

O
O
Q
O
O

|:| Reviewed documents submitted by applicant (list documents reviewed) DD 2\ ,_} _“ —T . .
' cust Pocuments

[] other Information r

[[] Veterans' Tax Credit RSA 72128 (Standard $50; Optional $51 up to $750)
[] All Veterans' Tax Credit RSA 72:28-b (Standard $50; Optional $51 up to $750) SPOD]
|:| Tax Credit for Service-Connected Total Disability (Standard $700; Optional $§701 up to $4,000)
D Surviving Spouse Tax Credit (Standard $700: Optional $701 up to $2,000)

I:] Tax Credit for Combat Service pursuant to RSA 72:28-c ($50 up to $500)

olelel -

VETERANS' EXEMPTION

[] Certain Disabled Veterans' Exemption GRANTED (O) DENIED () |
APPLICABLE ELDERLY, DISABLED AND DEAF EXEMPTION INCOME AND ASSET LIMITS
CONTACT YOUR MUNICIPALITY FOR INCOME AND ASSET LIMITS

Income Limits Deaf Exemption Disabled Exemption Elderly Exemption Elderly Exemption Per Age Category
Single | | [ | [ | 65-74 years of age | |
Married [ ] | | 1 I 75-79 years of age | |
Asset Limits 80+ years of age ! l
Singe | | | | |

Married I | 1 ‘ |

STANDARD and LOCAL OPTIONAL EXEMPTIONS
AMOUNT GRANTED DENIED DATE
[ ] Elderly Exemption

[] improvements to Assist Persons with Disabilities N s
(] Blind Exemption 1
[] Deaf Exemption :
[] Disabled Exemption |:1
[ ] Electric Energy Storage Systems Exemption |___—__'
[[] Solar Energy Systems Exemption [ 1
[ ] Woodheating Energy Systems Exemption [:l
[[] Wind-powered Energy Systems Exemption :

[] Renewable Generation Facilities and Electric Energy Storage Systems I::] |:]

A photocopy of this Form (Pages 1 and 2) or Form PA-35 must be returned to the property owner after approval or denial.
The following documentation may be requested at the time of application in accordance with RSA 72:34, 11.

O O0O0O0O0O0O0O0O0O
O O0O0000O0O0OO

D * List of assets, value of each asset, net encumbrance and net value of each asset. |:| * State Interest and Dividends Tax Form.

D * Statement of applicant and spouse's income. E] * Property Tax Inventory Form filed in any other town.
[ ] * Federal income Tax Form,
* Documents are considered confidential and must be returned to the applicant once a decision is made on the application.
Munjcipal Notes ~

Yogeded VYL + Truey bmmcnh’ —
K 179124

_|
PRINT / TYPE NAME OF SELECTMAN / MUNICIPAL ASSESSING OFFICIAL SIGNATURE (IN INK) OF SELECTMAN / MUNICIPAL ASSESSING OFFICIAL DATE
PRINT / TYPE NAME OF SELECTMAN / MUNICIPAL ASSESSING OFFICIAL SIGNATURE (IN INK) OF SELECTMAN / MUNICIPAL ASSESSING OFFICIAL DATE
PRINT / TYPE NAME OF SELECTMAN / MUNICIPAL ASSESSING OFFICIAL SIGNATURE (IN INK) OF SELECTMAN / MUNICIPAL ASSESSING OFFICIAL DATE
PRINT / TYPE NAME OF SELECTMAN / MUNICIPAL ASSESSING OFFICIAL SIGNATURE (IN INK) OF SELECTMAN / MUNICIPAL ASSESSING OFFICIAL DATE
PRINT / TYPE NAME OF SELECTMAN / MUNICIPAL ASSESSING OFFICIAL SIGNATURE (IN INK) OF SELECTMAN / MUNICIPAL ASSESSING OFFICIAL DATE

PA-29
20of5 Ve 1.7 3/2023



1/16/24, 7:44 PM Mail - Town Manager - Outlook

[EXTERNAL]Action Needed by Jan 26! - SLCGP Security Training Candidate Contact Info

DolT: Cybergrants <Cybergrants@doit.nh.gov>
Tue 1/16/2024 10:13 AM
To:DolT: Cybergrants <Cybergrants@doit.nh.gov>

You don't often get email from cybergrants@doit.nh.gov. Learn why this is important

CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Hello!!

We are happy to inform you that your request for Security Training support through the State and Local
Cybersecurity Grant Program (SLCGP) has been approved. With the FFY22 grant funding, we can provide you with

one (1) voucher for the COmpTIA Security+ on-line training course (plus exam).

Please provide us the Name, Title and Email Address of the person who will use this training voucher. Our
training vendor, New Horizons, will send the candidate a registration link to enroll.

If you had requested training for more than 1 team member from your organization, we anticipate having
additional courses later in the year, subject to the FFY23 grant funding approval by Governor and Counsel.

IMPORTANT: This information must be provided via reply to this email no later than 26 January or your quota
will be given to another candidate.

By submitting your candidate’s name, you consent to receiving services through the SLCGP, whether in Tokens,
Training or .gov Migration funded by FEMA/DHS.

Thank you,
SLCGP Program Team

State and Local Cybersecurity Grant Program (SLCGP)

State and Local Cybersecurity Grant Program | NH Department of Information Technology
STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY (DolT)

Email: cybergrants@doit.nh.gov

WEBSITE: www.DOIT.NH.GOV

For technical support email helpdesk@doit.nh.gov or call 603-271-7555.
For information on SoNH visit www.nh.gov.

For information on NH Lean initiatives and projects visit http://lean.nh.gov.

STATEMENT OF CONFIDENTIALITY: The information contained in this electronic message and any attachments to
this message is confidential and is intended only for the name recipient(s). It may contain information that is
subject to privilege from disclosure under applicable state and federal laws and rules. If you have received this
message in error, or are not the named recipient(s), please immediately notify the sender and delete this message
and any attachments from your computer system and destroy all copies.

https://outlook.office.com/mail/inbox/id/AQMKADM2NDk3M2UyLTIIMmENGI4YS05YWUyLTczNjhkNDIIMWMSZABGAAAD2xNIrktaPOgb1eFBXIMINAc...  1/1
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1/17/24, 6:50 PM Mail - Town Manager - Outlook

[EXTERNAL]Update on Current Investigative Findings: Potential Data Breach - Town of
Sunapee

Greg Trotter <greg.trotter@govos.com>
Fri 1/12/2024 3:57 PM

To:Town Manager <manager@town.sunapee.nh.us>
Cc:Emily Wrenn <emily@town.sunapee.nh.us>

You don't often get email from greg.trotter@govos.com. Learn why this is important

CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Hi Shannon,

| am writing to provide the latest information and the current state of our investigation regarding the reported
incident of unauthorized administrative access within the Town of Sunapee's GovOS STR (Short Term Rental)
Business Center account for user Melinda Luther. Our team has undertaken an analysis to understand the
sequence of events and assess the implications of this incident.

Approximate Timeline of Events:

1. January 2, 2024 - 1:44 PM EST: A user (Melinda Luther) reported having access to the
administrative side of their Business Center account to the Town of Sunapee via email.

2. January 2, 2024 — 3:06 PM EST: Emily Wren of Sunapee reported the issue via email to GovOS
Support and CSM (Customer Success Manager), Zhana Vanderschoot.

3. January 2, 2024 - 3:44 PM EST: Zhana Vanderschoot acknowledged the issue and escalated it
within GovOS.

4. January 2, 2024 - 4:03 PM EST: GovOS Support began detailed information gathering and
reached out to Emily Wren about the case.

5. January 4, 2024 — 2:18 PM EST: Emily Wren responded to the GovOS outreach and provided the
requested information.

6. January 4, 2024: - 3:44 PM EST GovOS Support provided an update to Emily Wren after GovOS:

e Took the immediate mitigations steps of removing access permissions via system settings
for the account.

e Locked the account in question until contact with the user could be made.
e Created a test user account to attempt to replicate the issue, which was unsuccessful.

e Duplicated the settings of the reported profile in a test profile, which also did not
replicate the issue.

7. January 4, 2024 — 4:31 PM EST: GovOS Support attempted to contact the user (Melinda Luther)
via email but received no response. Emily Wren was also copied on this communication.

8. January 5, 2024 — 4:28 PM EST: Emily Wren and Town Manager Shannon Martinez requested an
update on the situation.

https://outlook.office.com/mail/inbox/id/AQMKADM2NDk3M2UyLTIIMmEtNGI4YS05YWUyLTczNjhkNDIIMWMSZABGAAAD2xNIrktaPOgb1eFBXiMINAc...  1/3
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1/17/24, 6:50 PM Mail - Town Manager - Outlook
9. January 5, 2024 - 6:00 PM EST: GovOS initiated data restoration and technical analysis.

10. January 5, 2024 — 6:00 PM EST: GovOS Support tried reaching Melinda Luther via phone. There
was no answer, and a message was left.

11. January 5, 2024 — 6:01 PM EST: Greg Trotter from GovOS communicated with Shannon Martinez
by phone, detailing the actions taken by GovOS.

12. January 6, 2024 — 5:51 PM EST: Melinda Luther responded to the email from GovOS stating that,
prior to her account access being locked, she was able to log in and saw that she no longer had
administrative access within her account. This would have occurred just after her account
permissions were updated on Jan. 4 but just prior to her account access being locked.

Root Cause:

Based on the current results of our analysis, we are confident that the elevated security rights granted to the user
in question were caused inadvertently by GovOS by including that user id with a pool of GovOS user ids that are
used to perform short term rental property address mappings.

o

&A:

Was any data compromised or unwanted system actions performed?

We have analyzed our audit logs going back to when the user was created, and we do not see any administrative
actions taken by the user. All administrative actions (i.e., any actions enabled with the new security level) are
logged for audit purposes.

The only action the user could take that is not logged is viewing and running administrative reports. Those reports
include information that might or might not be sensitive for the Town of Sunapee. We are providing a list of all
data fields that could have been present should that user have run any reports.

When was the user granted admin access?

We do not yet have a definitive date confirming when the user’s access was changed, but we are confident that it
was done between June 8, 2023, and December 2, 2023. The rights were granted to the user through a GovOS
program that is used to batch insert users and as such, it does not use the normal, auditable procedures that a
system administrator would use to grant this level of access. Our analysis of the audit logs covered June 8, 2023,
through January 4, 2024, when the account was locked. As a precautionary measure, we have also conducted a
comprehensive review of our entire system and all customer accounts within to determine if a similar
authorization grant has occurred anywhere else. We have found no evidence of any such incident.

What is being done to ensure that this does not happen in the future?

In the short term we will be implementing manual controls to monitor system security profiles and identify
abnormalities in the user lists (inactive users, users with non-town email addresses, etc.). We are also changing
our process for how we add our users to the system for ad matching. This will include additional checks prior to
users being added and a “before and after” comparison of all user access levels once the GovOS users have been
added. These actions will be implemented immediately while we plan out how to systematize a more permanent
solution.

Summary:

The user in question was granted access through an inadvertent GovOS action. It was not due to any malicious
attempt by the user or any other individual. We have confirmed that the user did not perform any of the actions
granted by this elevated access level.

We ask that you review the data fields that might have been accessed by the user to ensure that this data does
not violate any statutory obligations or policies.

https://outlook.office.com/mail/inbox/id/AQMKADM2NDk3M2UyLTIIMmEtNGI4YS05YWUyLTczNjhkNDIIMWMSZABGAAAD2xNIrktaPOgb1eFBXiMINAc...  2/3



1/17/24, 6:50 PM Mail - Town Manager - Outlook

We will follow up with any additional information as we are not yet closing out our investigation until we have
completed our internal review. The GovOS team is available to help answer or investigate any other questions or
requests that you might have.

We understand the gravity of this situation and assure you that we have taken immediate and appropriate
measures to prevent any recurrence. Our team remains committed to maintaining the highest standards of data
security and integrity. We appreciate your cooperation and understanding throughout this investigation.

Should you need any further clarifications, please don’t hesitate to contact me and | will work to get that

information for you.

Greg

Greg Trotter
o VP, Customer & Product Support

t: 425.495.2349
Ov e: greg.frotter@GovOS.com | w: www.GovOS.com

a: 8310 N Capital of Texas Hwy, Austin, TX 78731

https://outlook.office.com/mail/inbox/id/AQMKADM2NDk3M2UyLTIIMmEtNGI4YS05YWUyLTczNjhkNDIIMWMSZABGAAAD2xNIrktaPOgb1eFBXiMINAc...  3/3
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TOWN OF SUNAPEE SELECTBOARD

USE OF TOWN VEHICLES POLICY

Per IRS ruling the Town of Sunapee has adopted a Vehicle Policy. All Town owned vehicles will
comply to the following regulations:

VI.

VII.

All Town owned vehicles will be used for Town purposes only, except for de minimus
personal use, as allowed by the IRS.

On call Department Heads may be authorized to commute. If there is a change in
personnel (on-call Dept. Heads) the vehicle usage should be reviewed.

Commuting is considered a taxable benefit. At the end of the year the employee will
provide to the Selectmen's office the completed reports indicating vehicle use.

If there is a change in the use of the vehicle there must be prior approval by the Board of
Selectmen. The Selectmen will meet with the Dept Head to determine the proper use of
the vehicle.

When the Dept. Head is on vacation or leave the vehicle will be left at Department
location to be used by other authorized personnel.

All other town vehicles will be garaged at the Department location. Commuting is not
allowed by unauthorized employees. If commuting is authorized for specific occasions
the employee must report number of days used for IRS reporting.

The police are exempt from IRS reporting as long as the vehicle is clearly marked as a
police vehicle. (The IRS has ruled that the on-call status of police officers is of a more
critical nature.)

Carol Wallace, Chair

Sue Gottling, Vice Chair

Josh Trow
REVISIONS & APPROVALS:
Jeremy Hathorn
e January 22", 2024
Fred Gallup e April 13", 1992

Town of Sunapee Use of Vehicles Policy (2024) 1



TOWN OF SUNAPEE VEHICLE POLICY

Per IRS ruling the Town of Sunapee has adopted a Vehicle
Policy. All Town owned vehicles will comply to the following
regulations:

1)

2)

3)

4)

5)

6)

7)

A1l Town owned vehicles will be used for Town purposes
only, except for de minimus personal use, as allowed by
the IRS.

On call Department Heads may be authorized to commute.
If there is a change in personnel (on-call Dept. Heads)
tthe vehicle useage should be reviewed.

Commuting is considered a taxable benefit. At the end of
the year the employee will provide to the Selectmen's
office the completed reports indicating vehicle use.

If there is a change in the use of the vehicle there must
be prior approval by the Board of Selectmen. The
Selectmen will meet with the Dept Head to determine the
proper use of the wvehicle.

When the Dept. Head is on vacation or leave the vehicle
will be left at Department location to be used by other
authorized personnel.

All other town vehicles will be garaged at the Department
location. Commuting is not allowed by unauthorized
employees. If commuting is authorized for specific
ocrasions the employee must report number of days used for
IRS reporting.

The police are exempt from IRS reporting as long as the
vehicle is clearly marked as a police vehicle. (The IRS
has ruled that the on-call status of police officers is of
a more critical nature.)

Date: €/7§i3/ei9 Hoard Df SEfleEEngn ;

Charlie Weinstein

N ( 7
_____ teetrys (J” S Lt
Richard Smith

B pachaceh C L)

Fred Gallup
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